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WHEN it comes to dealing with
corporate challenges – especially
in the aftermath of the global
financial meltdown – the key at-
tribute that all leaders must have
is resilience.

And women are perceived to
be more resilient than men, ac-
cording to a survey of 524 senior
executives from 20 countries
working for companies with
annual revenue of at least
US$250 million.

The poll was conducted in
November last year by manage-
ment consulting firm Accenture
as part of its annual celebration
of International Women’s Day
this Monday, March 8.

The survey found most corpo-

rate leaders believe resilience –
the ability to overcome challeng-
es and turn them into opportuni-
ties – is the key attribute to retain-
ing their jobs.

71 per cent of respondents
said resilience is “very, to ex-
tremely important” in determin-
ing who to retain in the work-
force. And women nudged out
men when it comes to resilience:
53 per cent of respondents report-
ed women to be very to extreme-
ly resilient, versus 51 per cent for
men. About 60 per cent of those
surveyed said they provide wom-
en with career-enhancing assign-
ments, while 40 per cent prepare
women for senior management
roles.

Despite the economic down-
turn, many companies have con-
tinued on with professional devel-
opment programmes specific to

women, with 48 per cent of re-
spondents making no change to
such programmes in the past
year. A similar number did not
alter coaching or mentoring pro-
grammes for female staff.

Accenture’s chief leadership
officer Adrian Lajtha said: “Resil-
ience – the combination of adapt-
ability, flexibility and strength of
purpose – may be the new criteri-
on for professional development.
In the current world of economic
uncertainty and intense competi-
tiveness, organisations that instil
resilience in their up-and-com-
ing leaders will have a clear ad-
vantage.”

Only a handful of executives
reported eliminating leadership
programmes, mentoring activi-
ties or minority leadership pro-
grammes. At the same time, 18
per cent said they had moderate-

ly to extensively increased leader-
ship programmes, 22 per cent
said they had augmented mentor-
ing programmes and 17 per cent
said they had enhanced minority
leadership programmes.

While having a successful ca-
reer is important, it is crucial for
women to maintain a good
work-life balance, said Ng Wee
Wei, inclusion and diversity lead-
er at Accenture (Singapore).

“The reality of life is that
many women face the dilemma
of having to choose between ca-
reer and family before they can
even make senior management
positions,” she said.

“Without programmes to sup-
port women in the workplace, or-
ganisations will find a sharp
drop-off in their talent pool once
women employees reach a cer-
tain stage in their personal life.”

By Teh Shi Ning
tshining@sph.com.sg
Singapore
FORMER Singapore Exchange
chief executive Hsieh Fu Hua, en-
trepreneur Elim Chew, Lee Foun-
dation chairman Lee Seng Gee
and Lien Foundation chairman
Laurence Lien are the four Singa-
poreans who made Forbes Asia’s
list of Asia-Pacific philanthropy
“heroes” this year.

They rank among prominent
do-gooders such as Fortescue
Metals founder Andrew Forrest,
Hollywood’s Jackie Chan, Aliba-
ba founder Jack Ma and profes-
sional basketball player Yao
Ming on the magazine’s third an-
nual Heroes of Philanthropy list,
unveiled yesterday.

Forbes Asia selects four
high-profile altruists from each
of 12 markets – Australia, China,
Hong Kong, India, Indonesia, Ja-
pan, Malaysia, the Philippines,
South Korea, Taiwan, Thailand
and Singapore. “They aren’t al-
ways the biggest givers. Instead
we aim to highlight a varied
group of generous people who de-
serve recognition,” said associate
editor John Koppisch.

In the past year, tycoons and
more modest donors alike conti-
nued to open their cheque books
for charitable causes – from disas-
ter recovery and health to educa-
tion and culture, Forbes Asia said.
Most of the list’s “heroes” gave
away their own money and not
their companies’, or hold large
stakes in companies through
which they give, the magazine
said.

Three of Singapore’s four al-
truists were noted for their foun-
dations’ contributions.

Former SGX CEO Hsieh Fu
Hua’s Binjai Tree foundation is
the youngest of the three, set up
in 2008 with a donation of $3.4
million. Forbes Asia said that he
“keeps his charity quiet but is be-
lieved to have begun giving to
health care causes and the arts in
Singapore”. Mr Fu has also star-
ted an organisation to raise the
standard of charitable gover-
nance and professionalism here.

Laurence Lien took the reins
at Lien Foundation from his step-
mother Margaret Lien last year,
and this year, takes her place on
the philanthropy list. Forbes Asia
credited him with helping “pro-
fessionalise the operations, ma-
king it one of the most well-run
and transparent foundations in
Singapore”. Mr Lien’s grandfa-
ther, banker Lien Ying Chow,
started the foundation back in
1980. In the past four years alone,
Lien Foundation has distributed

over $35 million to education,
elder-care and environmental
causes.

Lee Seng Gee was recognised
for being chairman of the Lee
Foundation, which has given
away $250 million, mostly to edu-
cation, the underprivileged and
the arts, since Mr Lee’s father Lee
Kong Chian started it in 1952 on
his rubber business fortune. Sig-
nificant contributions in recent
years include donations of $35
million and $20 million to the Sin-
gapore Management University
and National University of Singa-
pore respectively.

The other Singaporean on the
list, Elim Chew, founder and pre-
sident of streetwear retailer 77th
Street, was honoured for her con-
tributions to youth and commu-
nity. A fifth of her business’s pro-
fits go to her church and other
charities, and 77th Street has
“adopted” 25 children through
World Vision’s Feed the Hungry
programme and sponsored
cleft-palate surgery for needy
kids. As an entrepreneur, Ms
Chew helped set up the PaTH
Market@VivoCity, an initiative of
the Social Innovation Park, for
physically impaired individuals
to showcase art and sell handi-
crafts.
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PEOPLE who have invested their
CPF savings can heave a sigh of
relief – the average fund in the
CPF Investment Scheme put up
a relatively strong showing in
2009. A longer holding of three
years, however, still reflects a cu-
mulative loss.

Over one year, the average
equity fund return was 48 per
cent, while bond funds returned
40.7 per cent and mixed-asset
funds 23.23 per cent. The
three-year cumulative loss is
10.76 per cent for equities, 8.43
per cent for bond funds and 5.73
per cent for mixed-asset funds.

For unit trusts, in general, the
recovery in financial markets
spurred net fund inflows to the
tune of about $2.3 billion last
year, of which 58 per cent went
into equity funds.

Paradoxically, CPFIS-inclu-
ded unit trusts saw a net outflow
of roughly $56 million. Fund flow
numbers are captured based on
reports filed by about 26 fund
management firms. Insurers do
not file fund flow data for their in-
vestment-linked funds, which ac-
tually account for the lion’s share
of CPFIS savings.

The top-performing fund sec-

tors included India funds (93.4
per cent average return), Singa-
pore equity (73 per cent) and glo-
bal emerging markets equity
funds (72 per cent).

Michael Lim, executive direc-
tor of the Investment Manage-
ment Association of Singapore,
said: “Obviously, there is a notice-
able return to upbeat market sen-
timent with the overall perform-
ance of the last three quarters of
2009. However, there is still lin-
gering nervousness – markets
haven’t simply gone straight up.

We believe this is actually
healthy if the whole system is to
be guided back to long-term sta-
bility.”

Koo Chung Chang, Life Insur-
ance Association representative
on the fund-performance track-
ing committee, said that sales of
ILPs continued to grow in the
fourth quarter of 2009, reflecting
the bullish sentiment. “Amid the
euphoria, it’s important that in-
vestors remain focused on their
investment objectives and main-
tain the discipline to continue
saving and investing regularly.”

But over the longer
holding of 3 years,
the average fund
remains in the red
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Women more resilient than men, says survey
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Top ten fund sectors by 2009 average returns (% SGD) 
of CPFIS-included unit trusts

Good showing

Equity  India  average  (3)

Equity  Singapore average  (8)

Equity  emerging  markets  global  (5)
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Ex  Japan  average  (17)
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Source: Lipper  for  Investment  Management  (LIM)
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