
By MICHELLE QUAH
[SINGAPORE] The global fi-
nancial crisis might be
over, but companies are
now worried about the vari-
ous forms of regulation be-
ing put in place to prevent a
repeat of it.

That was the biggest
risk identified by 70 lead-
ing industry executives and
analysts across 14 industri-
al sectors in Ernst &
Young’s Global Business
Risk report 2010.

While not entirely a new
phenomenon – regulation
and compliance was
named the top risk in 2008,
and exceeded only by wor-
ries about the credit crunch
in 2009 – the concerns take
on a new dimension this
year.

For the financial servic-
es sector, in particular, re-
spondents were worried
about a poorly designed reg-
ulatory response to the
credit crisis. Banking execu-
tives and academic ana-
lysts expressed concern
that coordination among
governments may fall
apart, which could increase
the risk of conflicting new
regulation – preventing glo-
bal firms from effectively
operating across borders.

For the wider financial
sector, respondents were
concerned that regulatory
reform proposals might de-

stroy customer and share-
holder value. Daniel Hof-
mann, group chief econo-
mist at Zurich Financial
Services, told Ernst &
Young (EY): “New taxes
and higher capital require-
ments will impair the indus-
try’s ability to absorb risk,
impose a competitive disad-
vantage when it comes to at-
tracting capital relative to
other financial market play-
ers, and more broadly con-
strain the industry’s ability
to meet its social and eco-
nomic function as ultimate
holder of risk.”

Ranking behind regula-
tion and compliance were
(in that order) concerns
about: access to credit; a
slow recovery or double-
dip recession; talent man-
agement; the ability to suc-
ceed in emerging markets;
the pressure to cut costs;
non-traditional entrants to
their industries; environ-
mental issues; corporate so-
cial responsibility; and exe-
cuting merger and acquisi-
tion (M&A) deals.

Notably, concerns over
recruiting and managing
talent increased significant-
ly this year – climbing from
seventh place on the risk ta-
ble, to fourth. Companies,
across sectors, said they
were worried about the
search or battle for global
talent, as well as retaining
much needed talent.

Ernst & Young’s head of
advisory for Asean sub-ar-
ea, Mildred Tan, comment-
ed on the finding: “Crisis or

not, talent management is
always an important consid-
eration. Cost-cutting and re-
structuring measures dur-
ing the tough times may
have put a strain on human
capital, resulting in some
employees finding them-
selves taking on new re-
sponsibilities for which
they have little training or
direct experience.

“Now, with some sense
of normality returning,
there could be greater impe-
tus for companies to refo-
cus on how to retain and
compete for available tal-
ent, and develop pro-
grammes to build up the
skill sets that companies
lack, so as to steer the busi-
ness back on the path of
growth.”

The banking sector, how-
ever, felt thwarted in its
search for talent by the now
limited ability to attract top
performers with competi-
tive compensation.

One interviewee noted
how he had seen many
bankers leaving to set up
boutique banks that may be
less regulated. He forecast
a return to 1970s-style in-
vestment banking with less
profitable mainstream in-
vestment banks comple-
mented by a range of bou-
tique banks.

Ernst & Young believes
companies can mitigate
such risks through meas-
ures such as partnering
with universities to fund stu-
dents and posts, providing
job placements and support-
ing joint project work.

Fear is reform plans
may ruin customer,
shareholder value

By NISHA RAMCHANDANI

[SINGAPORE] Britain is the
best place in the world to
die, while Singapore comes
in 18th place, according to
the Quality of Death Index.

The United Kingdom
topped the Economist Intel-
ligence Unit’s Index, fol-
lowed by Australia and
New Zealand.

At No 40, India was
ranked last in the index,
while Taiwan emerged tops
among the Asian countries,
and Singapore, second.

The index, which was
commissioned by the Lien
Foundation, ranked the 40
countries – of which three
quarters are OECD nations
– on end-of-life services,
based on factors such as ba-
sic end-of-life health care
environment, availability,
cost as well as quality of
end-of-life care.

“Singapore faces the
twin challenges of satisfy-
ing the current demand
and meet(ing) the increas-
ing demand for quality end-
of-life care services in the

future,” said Tan Kee Wee,
chairman of the Singapore
Hospice Council.

“In order to do more,
our hospices need support
in terms of contributions
from donors, sponsors and
volunteers. Training has to
be stepped up to meet the
needs for more health care
professionals.”

Not only is there a short-
age of health care profes-
sionals, the rapidly ageing
population will aggravate
the situation as the number
of people with life-limiting
illnesses rises, he pointed
out.

According to the index,
Singapore was strongest in
quality of end-of-life care
(11th place) and weakest in
basic end-of-life health
care environment (30th
place). For availability and
cost, Singapore was ranked
16th and 20th respectively.

Lee Poh Wah, CEO of the
Lien Foundation, added:
“Singapore’s model of care
today is being put to the
test by the pressures of an
ageing populace, cost and
rapid social demographic
changes. We hope this will
be a timely move for us to
review and present new ide-
as and ways to improve
care for the dying.”

By raising our quality of
death, we take a step for-
ward for humanity’s quali-
ty of life, Mr Lee highlight-
ed.

The study also revealed
that the prosperity of a
country did not always
translate to better end-of-
life care. Japan, for in-
stance, was ranked 23rd.

“Highly developed coun-
tries of Asia do not neces-
sarily rank highest in end-
of-life care provision, but
much depends on how palli-
ative care services are or-
ganised and funded, and
whether they are accessible
to all those who need
them,” said Cynthia Goh,
chair of the Asia-Pacific
Hospice Palliative Care Net-
work.

She went on to add that
other countries could learn
from top ranking countries
such as the UK and Austral-
ia, which have implement-
ed a national strategy that
recognises end-of-life care
in health care and medical
education policies.

Post-crisis regulation poses
greatest risk: EY survey

By TEH SHI NING

[SINGAPORE] Better than
expected Q2 trade figures
have led Singapore to raise
this year’s forecasts for
both total trade and non-oil
domestic exports (NODX)
growth to between 17 and
19 per cent.

Buoyant trade growth
from Asian economies in
the first half and Gartner’s
upgraded forecast for glo-
bal semiconductor sales
are other reasons for the up-
grades, trade agency Inter-
national Enterprise Singa-
pore said yesterday.

Previous forecasts for
both NODX and total trade

growth in 2010 were 15-17
per cent and 14-16 per cent
respectively. These up-
grades accompanied news
of a sharp upward revision
to the official GDP forecast,
and strong trade numbers
for June.

NODX grew 29 per cent
year-on-year last month, re-
gaining its pace after
growth slowed to 24 per
cent in May from April’s 30
per cent surge.

Singapore’s NODX in Q2
thus grew a larger than ex-
pected 28 per cent year-
on-year.

Higher domestic exports
of integrated circuits, IC
parts and computer parts
led to the 44 per cent jump
in electronic NODX last
month, up from May’s 39
per cent increase.

And the rebound in phar-
maceutical exports, as well

as increased shipments of
petrochemicals and ma-
chinery exports, pushed
non-electronic NODX 21
per cent higher, after May’s
16 per cent rise.

In sequential terms,
however, exports eased for
a second straight month in
June. After seasonal adjust-
ments, last month’s NODX
fell a marginal 0.1 per cent
month-on-month, after a
0.2 per cent fall in May.

Economists say this mir-
rors a regional moderation
in the pace of trade growth
and the dissipation of low-
base effects, and does not
affect the strong trade out-
look for the year.

HSBC’s Frederic Neu-
mann noted that Korea and
Taiwan’s overall shipments
cooled markedly in June,
while China’s export data
(which usually lags other

Asian exporters) is expect-
ed to slow in the third quar-
ter too.

And while the easing is
an indication of softer trade
flows ahead, it could also re-
flect typical mid-year quiet
before the large shipping cy-
cle ahead of Christmas be-
gins, Barclays Capital econ-
omist Leong Wai Ho said.

Domestic exports to all
of Singapore’s top ten
NODX markets grew in
June, but Europe was the
top contributor to NODX ex-
pansion.

NODX to the European
Union jumped 75 per cent
in June, from a pullback to
5.7 per cent growth in May,
affirming what most econo-
mists have said about the
limited impact of Europe’s
debt woes and austerity
measures on Singapore’s
exports.

“Singapore’s trade with
Europe is fairly defensive in
that a lot of it is intra-indus-
try in nature, for example
pharmaceutical and elec-
tronics trade, which is not
so easily disrupted,” said
Mr Leong.

Electronic exports to EU
jumped 88 per cent while
pharmaceutical exports to
the region more than dou-
bled.

Other top contributors
in June were Japan and Chi-
na, which saw shipments
jump 50 per cent and 39
per cent respectively,
though these were smaller
than May’s gains.

But NODX to the US
stayed flat, as growth in
electronic exports was off-
set by a fall in exports of
ships and boats, and medi-
cal and electrical circuit ap-
paratus.

H1 growth leaves forecasters gasping
WITH a sizzling 18 per cent first-half pace in the
bag, Singapore is on track to post a near 40-year
high economic growth this year, if not its highest
ever. The Ministry of Trade and Industry
yesterday bumped up the official forecast of
Singapore’s 2010 GDP growth by an
unprecedented six points to 13-15 per cent.
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Foreign worker inflow to top 100k
WITH record economic growth likely for Singapore
this year, Prime Minister Lee Hsien Loong sees the
inflow of at least another 100,000 foreign workers
into the country. And this despite the
government’s efforts to manage the flow with finer
calibrations of the foreign worker levy, he told
reporters at the end of a working trip to the US.
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Big scope for business in Africa
THE government is looking at Africa as the next
lucrative destination for Singapore companies to
do business in. But those keen to venture into this
largely untapped region must have “huge amounts
of stamina and fire in their bellies” if they want to
succeed, says Shabbir Hassanbhai, chairman of
the African Business Group – a business-to-
business platform launched yesterday by the
Singapore Business Federation.
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Investors turn bearish: global survey
INVESTORS have turned bearish in their outlook
for the global economy and corporate earnings
and are shifting from equities into bonds,
according to a global survey of fund managers.
The BofA Merrill Lynch survey this month shows a
net 12 per cent of respondents predicting the
global economy will deteriorate in the next 12
months.
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Asia Power sells stake in unit
ASIA Power Corporation, which owns and
operates power plants in China, has agreed to sell
its entire 51 per cent stake in a subsidiary for
204.4 million yuan (S$42.19 million). The disposal
is a divestment of a business “which is unlikely to
provide any significant return on investment in the
near future”, said Asia Power.
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PM Lee reassures oil, chemical firms
WHILE Singapore has made international
commitments to reduce the emission of carbon
dioxide, it will still look after the long-term
interests of oil and chemical companies that have
– or will – put their money in the country, said
Prime Minister Lee Hsien Loong after wrapping up
a two-day visit to Houston.
SINGAPORE NEWS, PAGE 10

US deficit hits US$1t in first 9 months
THE federal deficit has topped US$ 1 trillion with
three months still to go in the current budget year,
showing the continued impact of a deep recession
on the US government’s finances. In its monthly
budget report, the Treasury Department said on
Tuesday that through the first nine months of this
budget year, the deficit totals US$ 1 trillion, down
7.6 per cent from the US$1.09 trillion in red ink
run up during the same period a year ago.
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GIC gains from Sunway divestment
THE Government of Singapore Investment Corp is
sitting on gains from the recent listing of Sunway
Real Estate Investment Trust in Malaysia. GIC
divested its stakes in Sunway Pyramid Shopping
Mall and the Sunway Resort Hotel portfolio to the
Reit, reaping returns that exceeded its long-term
benchmark.
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By CHUANG PECK MING
in Houston, Texas
WITH record economic
growth likely for Singapore
this year, Prime Minister
Lee Hsien Loong sees the in-
flow of at least another
100,000 foreign workers in-
to the country.

And this despite the gov-
ernment’s efforts to man-
age the flow with finer cali-
brations of the foreign
worker levy, he told Singa-
pore reporters at the end of
a working trip to the United
States.

“Even with that, I imag-
ine there will be more than
100,000 extra foreign work-
ers this year,” Mr Lee said.
“I can’t see it otherwise,
but we have to accept it.”

He said it can’t be
helped because the labour
market is already very tight

– and without letting in
more foreign workers, the
economy will overheat.

While Singapore should
be happy about its sterling
economic performance this
year, Mr Lee said it must al-
so guard against the expec-
tations that it can continue
to repeat the performance
effortlessly year after year.

Instead, he said Singa-
pore must make the most of
its good fortunes now to re-
structure the economy, up-
grade workers’ skills and
improve overall productivi-
ty.

“Unless we make these
structured changes, we will
not be able to sustain
growth,” Mr Lee said.

And he doesn’t mean
yearly growth of 9-10 per
cent, but 3-5 per cent. “(If
we achieve that), we will be
doing well,” Mr Lee said.

He said the high econom-
ic growth attained so far
this year partly reflected a
rebound from last year’s
downturn. It’s also partly
due to new projects that
have come on stream – in

particular the two integrat-
ed resorts that have made a
big difference in boosting
tourism.

Mr Lee sees the sharp
spike in pharmaceutical out-
puts, which have also made
a big contribution to eco-
nomic growth this year, to
peter out in the coming
months.

Government stimulus,
especially the Jobs Credit
Scheme, which has just ex-
pired, were not much help
this year, because the econ-
omy is already in full em-
ployment, according to
him.

“I don’t see the labour
market slackening this
year,” Mr Lee said. “We are
very tight and we need
more workers. So it’s right
we have withdrawn the
stimulus.”

Singapore’s economic
growth beyond “the imme-
diate rebound” will depend
more on the region – espe-
cially the growth in China
and India – the global econ-
omy and how far and fast
Singapore has moved in

economic restructuring, he
predicted.

Mr Lee said the govern-
ment, which has taken
steps to cool the heated
property market recently,
would continue to keep an
eye on it. And it would intro-
duce more measures if nec-
essary.

When asked, Mr Lee al-
so said he has not decided
when to call for the next
general election which is
due in 2012. “It’s too early
to say,” he said.

Mr Lee and his delega-
tion are due back today.
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India is last overall
while Taiwan is
best Asian country

PM Lee says
economy will
overheat if
more foreign
workers not let in

June NODX rose 29
per cent y-o-y,
electronic exports
jumped sharply
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In upbeat mood: PM Lee with Mr S Iswaran, Senior Minister of State for Trade and Industry, at Tuesday’s media briefing in Houston. He says
Singapore must make the most of its good fortunes now to restructure the economy, upgrade workers’ skills and improve overall productivity

Trade, exports may grow 17-19% this year

Good demand: Domestic
exports to all of
Singapore’s top ten NODX
markets grew in June

UK leads Quality
of Death Index,
Singapore ranks
second in Asia

Question
of quality
Ranking of Asian countries 
for end-of-life care

1 Taiwan
2 Singapore
3 Hong Kong
4 Japan
5 South Korea
6 Malaysia
7 China
8 India

Source: Economist Intelligence Unit

‘I don’t see the labour market
slackening this year. We are very tight
and we need more workers. So it’s right
we have withdrawn the stimulus.’

– PM Lee

Foreign worker
inflow to top
100k this year
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