
BY ANG YIYING

SIXTY childcare centres and kindergar-
tens run by non-profit groups in Singa-
pore are to receive a US$2 million (S$2.8
million) boost that will put them on the
IT track.

The gift from the Lien Foundation and
the United States-based Salesforce.com
Foundation will make available to the
pre-schools an array of Web-based appli-
cations to manage data – such as student
profiles or fee-collection information –
and lighten the administrative workload
of their teachers.

Even in a country as wired-up and
high-tech as Singapore, teachers in some

of these pre-schools have been, for in-
stance, marking attendance manually and
getting administrative assistants to file
hard-copy attendance sheets.

Of the US$2 million donation, half will
come from the Salesforce.com Founda-
tion.

It will take the form of licences to use
the Web-based applications of its com-
mercial parent, Salesforce.com, a
Web-based business applications provid-
er. The 11-year-old foundation, the phil-
anthropic arm of the business, has so far
helped more than 8,200 non-profit
groups in 70 countries with donated or
discounted Salesforce.com licences.

The other half of the donation, from

home-grown philanthropic organisation
the Lien Foundation, will pay for custom-
ising the Web-based applications to fit
the pre-schools’ purposes, IT training
and hardware.

Of the 1,300 childcare centres and kin-
dergartens here, roughly four in 10 or 540
are run by non-profit operators such as
voluntary welfare agencies, foundations
and religious groups.

Sixty centres will be shortlisted from
the 540 based on their existing ties with
the Lien Foundation and their operators’
willingness to adopt change through IT.

A consultant from Salesforce.com will
evaluate the needs of each participating
pre-school, which will choose from a

suite of Web modules it can use to man-
age its data.

Lien Foundation chief executive offi-
cer Lee Poh Wah told reporters yesterday
that the foundation is pumping funds into
non-profit pre-schools because of the
“dismal state of IT adoption” in them.

These schools lack the budget to put
such systems in place, he said, adding:
“This, to me, is not an IT project, but is a
major change-management exercise.”

Ms Lindsey Armstrong, the Sales-
force.com executive vice-president for Ja-
pan and the Asia-Pacific, explained that
Web-based applications are more suita-
ble for non-profit groups than traditional
client server-based applications because

they cost less to set up and maintain.
A pilot programme involving five cen-

tres will start next month.
Two of the five have been confirmed:

the Singapore Muslim Women’s Associa-
tion (PPIS) childcare centre in Sem-
bawang and the Presbyterian Community
Services’ childcare centre at Yishun.

Ms Nadhira Koyakutty, who oversees
early childhood education for PPIS’ five
childcare centres, said she is expecting
teachers’ manual tasks to be lightened
and student records to be streamlined.

Within 11/2 years from next month, all
60 participating centres will be on board
the programme, which is expected to help
600 teachers.

BY JOAN CHEW

ONE receives a flurry of about 15
thank-you letters a month, while
the other gets frequent requests to
meet up in person.

While they are not your typical
celebrities, both nurses have scored
high in the popularity stakes at
their respective hospitals.

Ms Jasmine Lee, nurse clinician
at the National Heart Centre, and
Ms Leong Yoke Yin, senior nurse
manager at Changi General Hospi-
tal, are well-loved by patients; they
also serve as role models for their
colleagues.

For these achievements, each re-
ceived the prestigious PS21 Star
Service Award and the Health-care
Humanity Award this year.

The PS21 Star Service Award rec-
ognises civil servants with consist-
ently high standards of service ex-
cellence. Ms Lee, 31, and Ms Leong,
53, were among 303 recipients who
received their awards from Deputy
Prime Minister Teo Chee Hean last
Friday.

Yesterday, they received the
Health-care Humanity Award and
were each presented with a silver
medallion and $1,500 by President
S R Nathan, patron of the Courage
Fund.

This award continues the legacy
of the Courage Award, which was
given out in 2003 to recognise

health-care workers for their ef-
forts in fighting the Sars outbreak
that year. This year, 61 winners
were chosen from 135 nominations.

Ms Leong’s nominator for both
awards, assistant director of nurs-
ing Clarybell Fernandez, called her
“a strong patient advocate”.

An example: One of her patients
had fallen into depression after hav-
ing part of her intestines removed
and having to wear a stoma bag
around her waist to drain urine and
faeces from the body.

Ms Leong, 53, said: “She was an
independent lady and felt so embar-
rassed as she couldn’t control her
bowels then.”

So the award winner arranged
for other patients with a similar
condition to visit her and share
their experiences.

This informal support group
helped to rebuild the patient’s confi-
dence, Ms Leong said.

Similarly, the help Ms Lee, 31,
renders to patients goes beyond
that of health care.

Besides giving patients extra
food and securing an airline seat
with more legroom for a patient,
Ms Lee also takes on the role of bar-
ber at the wards when she shaves
the facial hair of male patients.

She said: “Health care is also ho-
listic care. We look at a patient’s
dignity and a simple act of shaving
him can spruce up his look and
boost his confidence.”

BY JESSICA CHEAM

THE Housing Board (HDB) will release
three new sites over the course of the
year to add a further 1,600 condo-style
flats to the housing supply.

One plot – in Tampines Avenue 5 –
will be launched for tender next month
and could potentially yield 580 new
homes, the HDB said yesterday. The oth-
er two – at Bedok Reservoir Crescent
and Upper Serangoon Road – will be
launched in the second half and could
yield 430 and 580 homes respectively.

The sites are for the design, build and
sell scheme (DBSS). This allows develop-
ers to construct flats with features simi-
lar to those for private property but
which are subject to HDB rules.

The three sites are the latest in a slew
of land releases by the Government, in
what is seen by analysts as an aggres-
sive move to meet high levels of housing
demand. The largest-ever release of

state land for private homes was an-
nounced last week.

The Government has put 18 residen-
tial or residential/commercial sites on
the programme for confirmed sale in the
second half of the year, and 13 sites for
residential use on the reserve list. These
plots – of which 20 are new and not
rolled over previously – could accommo-
date 13,905 new homes.

Ngee Ann Polytechnic real estate lec-
turer Nicholas Mak said yesterday the
HDB move is meant to cool the red-hot
HDB resale market, which has seen pric-
es at historic highs. “New DBSS flats
will add to the supply and help moder-
ate prices. In the past, it did not launch
as many DBSS sites, but in one year we
are seeing a few now,” he said.

The HDB also announced yesterday
that it has awarded the tender of a Yis-
hun site earmarked for DBSS flats to the
Guthrie (DBP) and SK Land joint ven-
ture for $148.89 million. It said the total
number of 2,300 DBSS flats in the pipe-
line will supplement its main supply of
units from its build-to-order scheme,
under which homes are built when a cer-
tain demand is reached.
jcheam@sph.com.sg

$2.8m IT aid for 60 non-profit pre-schools to lighten admin workload
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