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SINGAPORE permanent resident
Stefanie Hauger’s abstract work
has won the UOB Painting of the
Year (Singapore) and also the UOB
Southeast Asia Painting of the Year
honours.

The art piece by the Ger-
man-born former director of home-
ware store Vanilla Home, titled
Space Odyssey, is a circular swirl
of blues, greens and whites, and
meant to resemble Earth as it is
viewed from space.

She said it is a contemporary in-
terpretation of a mandala, a circu-
lar tool used by Hindus and Bud-
dhists to aid meditation.

“Sometime in the 1920s, my
grandfather brought home a man-
dala from Tibet. It became an heir-
loom that inspired me,” she said.

Space Odyssey is thus an invita-
tion to contemplate the state of the
earth.

At an award ceremony held yes-
terday at the 72-13 Gallery, Ms

Hauger received a combined cash
prize of US$35,000 for the two
awards, which she said was a “big
boost” to her new career as a
full-time artist.

The UOB Painting of the Year
award, now in its 32nd year, is Sin-
gapore’s oldest and biggest art
prize.

Since 2010, United Overseas
Bank (UOB) has also given out the
UOB Southeast Asia Painting of the
Year award, and invited entries
from Indonesia, Malaysia and Thai-
land – countries in which the bank
has a strong presence.

Each country first picks its own
top winner, who receives $25,000.

The four top winners then con-
verge here to vie for the UOB South-
east Asia Painting of the Year
award. This year, the regional win-
ners were Suroso Isur for Indone-
sia, Gan Tee Sheng (Malaysia) and
Aphiphol Techamangkhalanon
(Thailand).

Following the controversy that
erupted last year when a
17-year-old Singapore student’s
work beat those by more experi-
enced painters, the competition
structure was changed this year to
divide artists into emerging and es-
tablished categories.

In the emerging category this
year, Lim Quan Zhao, 17, took the
top prize for the depiction of a child
resting on his father’s lap in an
MRT train.

The six-member judging panel
this year included Cultural Medal-
lion winner Chua Soo Bin, director
of Chinese and Southeast Asian

paintings at Sotheby’s Mok Kim
Chuan and Susie Lingham, the di-
rector of the Singapore Art Muse-
um.

The paintings are on display at
72-13 Gallery, 72-13 Mohammed
Sultan Road, from now till Dec 7.
After that, they will be exhibited at
UOB Plaza One.

Stefanie Hauger’s abstract
wins UOB Painting of the
Year for S’pore, S-E Asia

By S JAYASANKARAN
in Kuala Lumpur

SINGAPORE’S High Com-
missioner to Malaysia, Ong
Keng Yong, yesterday told
Putrajaya that he was un-
able to comment on media
reports alleging that Singa-
pore was helping others to
spy on Malaysia.

Mr Ong met Othman
Hashim, the secretary-gen-
eral of the Foreign Minis-
try, at noon after being sum-
moned for an explanation
on allegations that the Re-
public had abetted five na-
tions, including the United
States and Australia.

The former Asean secre-
tary-general told The Busi-
ness Times: “He (Mr Hash-
im) sought clarification of
media reports alleging that
Singapore was spying on
Malaysia. I replied that I
did not have any informa-
tion and had referred the
reports to the relevant agen-
cies in Singapore. I was
therefore unable to com-
ment on the reports.”

In his meeting with the
Malaysian diplomat, Mr
Ong said that he could “af-
firm that Singapore values
our good relations with Ma-
laysia”. He stressed that the
two countries had “an excel-
lent bilateral relationship
and cooperate closely on
many matters of common
interest” and had “no inter-
est in doing anything that
might harm our partners or
the friendship between our
two countries”.

The previous evening,
Foreign Minister Anifah
Aman issued a statement
that Putrajaya viewed the
matter “seriously” and that
it would expect an explana-
tion from Singapore.

Mr Anifah expressed Ma-
laysia’s displeasure over
the matter, although it was
couched in relatively diplo-
matic terms. “The security
and sovereignty of Malay-
sia remain the utmost prior-
ity of the government. It
cannot be over-emphasised
that spying against a good
friend and neighbour is
unacceptable and goes
against the true spirit of
and commitment to good
neighbourly relations.”

Even so, the minister
noted that Malaysia and
Singapore enjoyed mutual-
ly beneficial and strong ties
as reflected by the excellent
relations between the two
prime ministers and the
expanding areas of coopera-
tion.

Meanwhile, Indonesia’s

Vice-Foreign Minister
Wardana summoned Singa-
pore’s Ambassador to Indo-
nesia, Anil Kumar Nayar,
yesterday to clarify reports
that Singapore had assisted
Australia and the US in
spying on countries in the
region, according to The
Straits Times.

The meeting came as In-
donesian President Susilo
Bambang Yudhoyono said
he had instructed Foreign
Minister Marty Natalegawa
to clarify with the ambassa-
dors of Singapore and
South Korea reports that
their countries assisted Aus-
tralia and the US in elec-
tronic surveillance of Asian
countries.

In his remarks, Dr Yud-
hoyono referred to Singa-
pore and South Korea as
“friends”, noting that the al-
legations of their involve-
ment in monitoring under-
sea communications were
not specific to Indonesia,
but in Asia.

The whole spying affair
came to light in October
following revelations from
whistleblower and former
US National Security Agen-
cy contractor Edward Snow-
den that Washington ran a
monitoring station in its
Kuala Lumpur embassy to
track phone and network
communications in Malay-
sia.

Then, on Monday, re-
ports emerged that Sin-
gapore had aided the
“5-Eyes”, the intelligence
group behind alleged spy-
ing operations in Malaysia.

Australia’s Fairfax news
agency quoted Dutch news-
paper NRC Handelsblad as
saying that Singapore was
a key “third party” to pro-
vide access to Malaysia’s
communications channel to
the five nations accused of
tapping telephone lines and
monitoring communication
networks in Malaysia.

Fairfax said that since
the 1970s, Malaysia and
Indonesia had been “target-
ed” by Australian and
Singaporean intelligence
since some of their telecom-
munications and Internet
traffic went through Singa-
pore.

The allegations caused a
stir in the Malaysian Parlia-
ment yesterday with the
Opposition demanding a
debate on the alleged US,
Australian and Singapore
involvement in the matter.
It was, however, rejected
by the Speaker on the
grounds that it was not
urgent.

By TEH SHI NING
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FOOD and beverage (F&B)
outlet operators, who have
been vocal about how tight-
ened foreign manpower pol-
icies have crimped their
ability to hire sufficient
workers, can take comfort
in the fact that this has not
put their customers off.

On the contrary, the lat-
est Customer Satisfaction
Index of Singapore (CSISG)
for the F&B sector shows
that patrons of restaurants
and cafes are happier than
ever.

Face-to-face interviews
with more than 8,000 resi-
dents and tourists, conduct-
ed in August and Septem-
ber, showed that customer
satisfaction levels for F&B,
and tourism players such
as hotels and attractions,
have hit record highs since
the CSISG was first com-
piled in 2007.

The F&B sector’s satis-
faction score rose to 70.3
points out of a possible
100, from 2012’s 67.7
points, while the tourism
sector’s score was 74.5, up
from 70 points last year.
Both these scores were also
above Singapore’s national
customer satisfaction score
of 69.9 in 2012.

These results came de-
spite higher expectations

on the part of customers, as
well as the tight labour mar-
ket these services sectors
are up against.

“Despite the challenging
labour market, customer
satisfaction levels have not
been negatively affected.
This is a timely reminder
that the drive for customer
sat is fac t ion can be
achieved with resources be-
sides increasing manpow-
er,” said Caroline Lim, di-
rector of the Institute of Ser-
vice Excellence at the Singa-
pore Management Universi-
ty. ISES compiles the index
for nine economic sectors
over the course of each
year.

Its analysis shows that
apart from the quality of
food, service-related fac-

tors such as staff courtesy,
responsiveness and the or-
dering and reservations
processes, have a signifi-
cant influence on how satis-
fied a customer is with the
restaurant, fast-food outlet
or food court.

“It is intuitively obvious
for F&B businesses to focus
on improving food quality
and our analysis supports
this notion, that food quali-
ty is the biggest lever to cus-
tomer satisfaction. Howev-
er, the savvy restaurateur
also appreciates that cus-
tomers do not consume
their food in a vacuum, and
that the dining experience
plays a significant role in
the overall satisfaction of
customers,” said Marcus
Lee, academic director of IS-
ES.

By LEE U-WEN
leeuwen@sph.com.sg
WITH more professionals,
managers and executives
(PMEs) in the workforce to-
day, the National Trades
Union Congress (NTUC) is
ramping up its efforts to
reach out to this fast-grow-
ing group.

Next year, the labour
movement will roll out
three new one-stop centres
offering services ranging
from career and employ-
ment-related advice, to pro-
fessional development solu-
tions.

The first centre, set to
open in January, will be
co-located with the NTUC’s
Employment and Employa-
bility Institute (e2i) in Ju-
rong East.

The second – at the
NTUC Centre building in
Shenton Way – is likely to
be ready before the end of
March.

The third is a virtual cen-
tre where PMEs can access
information and help from
wherever they are, around
the clock. This service will
be ready by mid-2014.

Collectively, these cen-
tres aim to reach out to
some 5,000 PMEs, whether
they are union members or
not, said Patrick Tay, direc-
tor of NTUC’s PME Unit and
Legal Services Department.

According to latest fig-

ures from the Manpower
Ministry, there were more
than 636,000 PMEs in Sin-
gapore as at last year, com-
prising 31 per cent of the
resident workforce. This is
up from 27 per cent in
2002.

Currently, about a fifth
of the labour movement’s
780,000 union members
are PMEs, and the NTUC ex-
pects this ratio to go up to
one in four.

Mr Tay, a member of
parliament who has been
championing the issues
and rights of PMEs ever
since he entered politics in
2011, said that there has
been much progress so far.

Recently, the Fair Con-
sideration Framework was
launched to require employ-
ers to consider Singapore-

ans first for all job openings
before hiring a foreigner.

Last month, the Employ-
ment Act was revised to pro-
vide greater protection and
coverage for PMEs, while
the Industrial Relations Act
is set to be amended soon
to allow rank-and-file un-
ions to represent PMEs on
a collective basis.

Still, Mr Tay believes
that more can be done, be it
pointing PMEs in the right
direction to beef up their
skills or making sure they
are able to find good jobs.

About half of all job-seek-
ers that come to e2i looking
for jobs and career assist-
ance today are PMEs, a
sharp rise from June this
year when it was just one in
three.

“We are seeing more

PMEs being aware of our
new e2i campus and they
are coming to us for place-
ment services. I’m also look-
ing forward to the national
jobs bank that will be set up
in August 2014. Together,
we can synergise our ef-
forts in placing more PMEs
in jobs,” said Mr Tay yester-
day.

He also noted how the
tight labour market in Sin-
gapore has made it difficult
for many employers, espe-
cially small and medi-
um-sized enterprises to re-
lease their staff for train-
ing. He said that more re-
sources would be pumped
in to reach out to these com-
panies, one firm at a time,
and to aggregate their work-
ers for training pro-
grammes.

By JOYCE HOOI
joyceh@sph.com.sg
ALLEGED hacker James
Raj Arokiasamy has been
found fit to plead, following
his psychiatric evaluation
at the Institute of Mental
Health (IMH), the court
heard yesterday. He will be
remanded another week
without access to counsel,
this time to participate in
police investigations, the
Subordinate Court decided
yesterday.

Earlier this month,
James was charged with
hacking the Ang Mo Kio
Town Council website from
an apartment in Kuala
Lumpur. Then, the court de-
cided that he was to be re-
manded to IMH for psychi-
atric evaluation, as the
state of his mental health
had been a matter of con-
tention. At IMH, James had
no access to third parties
such as the police or legal
counsel, and police investi-
gations were suspended.

The court heard yester-
day that James was never
formally diagnosed with at-
tention deficit hyperactivity
disorder (ADHD), but had
been told by a psychologist
friend in Kuala Lumpur
that he might be suffering
from the condition. Follow-
ing that, the accused
bought one Ritalin tablet
and consumed it, deputy
public prosecutor (DPP)
Tang Shangjun told the
court yesterday.

Even so, IMH found that
while James had some
symptoms of ADHD, he did
not fulfil the clinical criteria
for the condition. “(He is) fit
to plead and was not of un-
sound mind at the material
time,” DPP Tang said.

DPP Tang requested yes-
terday that James be re-
manded for police investiga-
tions without legal counsel
for a week, following which
he would not object to the
accused gaining access to
his lawyer. The DPP argued
that the nature and com-
plexity of the accused’s of-
fence warranted the addi-
tional time requested, espe-
cially given how the investi-
gation had been suspended
during James’s time at
IMH. This request was
granted by the court.

James’s lawyer, M Ravi,
had objected to the request,
calling it a “serious deroga-
tion of my client’s constitu-
tional rights”.

Mr Ravi has a case pend-
ing in the High Court where
he is arguing that he be giv-
en immediate access to
James. The two were al-
lowed to speak briefly after
the hearing yesterday.

James, who stood
throughout the entire pro-
ceedings yesterday, burst
out at one point, telling the
judge that he was con-
cerned for his well-being
while in remand. “I feel
very scared being remand-
ed . . . I don’t trust my (in-
vestigating officer), I don’t
trust any of them,” he said.

In a stunning turn of

events yesterday, Mr Ravi
asked the court to restrain
Prime Minister Lee Hsien
Loong from commenting on
how courts will handle the
matter where the severity
of punishment is con-
cerned.

Referring to a statement
Mr Lee made earlier this
month about how hacking
culprits would be dealt with
to the full extent of the law,
Mr Ravi said, “It is not his
place.”

“I am not alleging any in-
terference with the inde-
pendence of the judiciary,”
he added.

During Mr Ravi’s argu-
ment, the judge interjected,
saying, “The (PM’s) com-
ments were of a general na-
ture . . . and not about this
case.”

DPP Tang also respond-
ed to Mr Ravi, saying that
the latter’s comments were
“uncalled for and do not re-
late to this matter . . . the
PM’s comments were only
general and they don’t re-
fer to any specific case or
matter and that it is wholly
inappropriate for Mr Ravi
to raise this point.”

Mr Ravi added in court
that this was a matter he
would “take up with the PM
himself”.

Speaking to The Busi-
ness Times later yesterday,
Mr Ravi said that he had in-
deed asked the court for a
restraining order on the
Prime Minister in this spe-
cific area, which the judge
did not grant.

James’s next court date
is set for Dec 3.

By VIVIEN SHIAO
vshiao@sph.com.sg
THE Nanyang Technologi-
cal University (NTU) will be
setting up a new Centre of
Excellence for Environmen-
tal Management in Vien-
tiane, Laos, in partnership
with the National Universi-
ty of Laos (NUOL).

BT understands that the
total investment amounts
to S$120,000 and is to be
funded by the Nanyang En-
vironmental and Water Re-
search Institute (NEWRI)
and Lien Foundation.

The collaboration agree-
ment was inked last week
in Vientiane.

The integrated research
and teaching facility is ex-
pected to be ready by early
2014 and will serve 2,600
environmental science un-
dergraduates from NUOL, a
leading university in the
country known to provide
skilled manpower and re-
sources to support Laos’
economy.

The partnership, the
first between NTU and a La-
otian university, will allow
joint research projects on
wastewater treatment, wa-
ter quality management,
and health and sanitation,

as well as student and staff
exchanges between the uni-
versities.

NEWRI will leverage on
NTU’s expertise in environ-
mental engineering to sup-
port NUOL to develop an en-
vironmental management
curriculum for undergradu-
ates and a research pro-
gramme for post-graduate
students.

In addition, NEWRI is
leading a community effort
supported by the Lien Foun-
dation, to train NUOL facul-
ty and staff on methodolo-
gies for measurement of wa-
ter quality as well as in set-
ting up a food waste digest-
er at the NUOL dormitories.

Professor Ng Wun Jern,
executive director of NE-
WRI, told BT: “As Laos has
a sizeable eco-tourism in-
dustry, it is essential to pro-
tect its water bodies from
pollution as part of caring
for the environment. The
Centre of Excellence for En-
vironmental Management
will have the capability to
provide and train the exper-
tise needed for managing
the environment well in the
face of growing urbanisa-
tion and an expanding tour-
ism industry.”

Alleged hacker
judged fit to
plead by IMH
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