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Raising
children
in a circle
of care
Canossian Village provides a range of
services to support pupils and their families
Amelia Teng
Education Correspondent

In the nearly borderless space of
schools and services started by the
Canossian Sisters, the saying that it
takes a village to raise a child rings
true.
The 1.75ha Canossian Village in
MacPherson houses not only a preschool, a primary school and a special education school for children
with hearing loss, it also offers early
intervention for pre-schoolers with
hearing loss, after-school care, social work, counselling and therapy
support, as well as assistance to
low-income families.
All these services, which come under the Canossian Circle of Care,
have been given a boost in recent
years, with an $11 million grant
from philanthropic organisation
Lien Foundation.
The bulk of the funds – $5 million
– went to renovation works for the
pre-school and student care centre.
Some of the funds also went towards support for low-income children to access enrichment activities as well as professional development for staff.
Another $3.4 million was channelled to setting up an in-house
child development unit with allied
health professionals, social workers and family counsellors.
This amount is projected to last
SUPPORTIVE ENVIRONMENT
He would always say he could not
read, it was too hard or too much.
Through the school and student
care’s support and patience, he
now tries harder and is more
willing to complete his homework.

’’

MS DOLLY CHANNA, 36, about her son,
Ishaan, who is in Primary 2 at Canossa
Catholic Primary School.

from 2017 till end-2023, covering
expenses that include manpower
costs and services such as KK
Women’s and Children’s Hospital
(KKH) consultancy.
Since 2018, the Canossian Child
Development Unit (CCDU) has
built up a pool of 15 specialists in
areas like social work, counselling
and educational therapy. They provide on-site support to students
and families, as well as professional
development for staff.
Ms Dawn Wee, who heads the
CCDU, said: “It’s not just the physical co-location of all the various sectors that is special – the new element is how we work together.”
A Lien Foundation spokesman
said that KKH guided the development of a system of services for children with learning and behavioural
needs, with a primary focus on
those with hearing loss.
The services include screening
and assessment processes, intervention, and home-school collaboration to support children’s learning.
The hospital also identified how
the various sectors of the Canossian Village could work together by
sharing student data, staffing and
curricula, for example.
One key change can be seen in
the services provided by Canossaville Student Care, which now has
the capacity to take in 190 children
after the revamp, from 92 children
previously.
Beyond being an after-school
venue, the centre, which currently
has 175 children, has woven in extra help for those who need it.
“The CCDU therapists and other
staff work with students in the centre on their learning, socio-emotional or behavioural needs,” said
Ms Wee. “Teachers from the different schools will recommend student care support when they notice
that families are facing challenges
or have multiple stressors.”
Ms Dolly Channa, 36, returned to
Singapore in December 2019 after
living in Australia for 16 years. She
and her son, Ishaan, who is in Primary 2 at Canossa Catholic Primary
School, get various forms of help.

Ms Channa, now a senior accountant, had struggled to land a job initially. She also grappled with adjusting to life here as a single parent.
Sessions with a CCDU counsellor
have helped her pick up practical
tips on parenting, and managing
her feelings and the stresses of life.
“It takes away a lot of pressure
and stress to know that the school
works together with student care
services and the different professionals are finally talking to each
other,” she said.
Art therapy has helped Ishaan
manage his emotions better, as he
now has a safe space to express his
feelings and thoughts. “He has
more confidence in himself now. In
the past he would always doubt
that he could do his homework or
get things right,” Ms Channa said.
“He would always say he could
not read, it was too hard or too
much. Through the school and student care’s support and patience,
he now tries harder and is more willing to complete his homework.”
Mr Lee Poh Wah, chief executive
of Lien Foundation, said the CCDU
“plays a pivotal role in reducing barriers to inclusion by bridging traditional silos of education, social services and allied health”.
“Successful inclusion requires
the right attitudes from educators,
sufficient skills and training, adequate specialised support and conducive structural factors.”
He said: “We wish to expand our
support to other primary schools by
adapting this model of care, where
community resources can be harnessed to meet the diverse needs of
all children and their families.”
Sister Theresa Seow, the Sister supervisor of the Canossian Village,
said: “When we say we are an inclusive family, we must do all we can
to make it happen, and start when
the children are young because
they learn best through friendships
in a natural environment.
“Beyond hearing-loss kids, if any
child and the family need help, we
will be there for them.”
She added: “We pray that when
our children leave us to go to other
schools, they will promote inclusion wherever they are and be a catalyst for change in society.”

Pupils from
Canossian
School, a
special
education
school for
those with
hearing loss,
mingling with
pupils from
Canossa
Catholic
Primary
School during
a physical
education
lesson last
week at the
Canossian
Village in
MacPherson.
Sister
Theresa Seow,
Sister
supervisor of
the Canossian
Village, says:
“We pray
that when our
children leave
us to go to
other schools,
they will
promote
inclusion
wherever
they are and
be a catalyst
for change in
society.”
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Bringing children with
hearing loss into the fold

Pre-school
English
teacher,
Ms Charis
Chua Xiang
Ling, 27,
interacting
with pupils of
Canossaville
Preschool on
Wednesday.
The
pre-school,
which was
renovated to
take in more
children for
full-day
childcare in
2018, has
103 children,
33 of whom
have hearing
loss.

Mrs Melissa Chan has seen tremendous improvements in her son
since he started attending Canossaville Preschool in January 2019.
Her son, Philip, now four, was
previously with another preschool for six months but teachers
there thought he was a “slow
learner”, she said.
It turned out that he has bilateral
sensorineural profound hearing
loss, which means he has 90 per
cent hearing loss without any aid.
When he was two, he had
cochlear implants installed.
“As he had his cochlear implants
late, we were worried that he was
unable to catch up with his peers as
he had already lost two years of
hearing and speaking,” said Mrs
Chan, 31, a fundraiser.
“We also needed him to receive
extra early-intervention classes to
ensure he was able to pick up
speech as soon as possible.
“We were unsure if there were
pre-schools that could provide
such care on top of the daily cur-

ateng@sph.com.sg

riculum,” she added.
But Mrs Chan has been reassured by the support given by
Canossaville Preschool in the past
two years.
From having just 10 words in his
repertoire of speech at the start of
2019, Philip now speaks in multiple sentences and can read books
on his own. “He grasps concepts
very well and is able to articulate
them clearly,” she added.
The pre-school, which was renovated to take in more children for
full-day childcare in 2018, has 103
children, 33 of whom have hearing
loss. It has five early interventionists who teach alongside early
childhood teachers.
Principal Ow Yang Jing Yi said
the centre now has more outdoor
space, including a sensory playground with a waterplay feature.
It also has dedicated classrooms
for the Early Intervention Programme (Eipic), to provide support for children with hearing loss.
Mrs Chan said it helps that Eipic

is run within the pre-school’s daily
curriculum, so she does not need
to send him to an external centre.
He has also received one-to-one
speech therapy.
“With an onsite audiological
team, we were also able to get support whenever his cochlear implant
processors break down. We did not
need to make an extra trip to the
ENT clinic. Hearing assessments
are also done twice a year to evaluate his progress,” she said, referring
to the ear, nose and throat clinic.
Mrs Chan, who has a younger
son aged two in the same preschool, said it is important that
Philip learns and plays with typically developing children, instead
of being seen and treated as a child
with special needs.
“He will eventually have to be
out on his own in society and I do
not want him to feel that he is unable to relate and communicate
with others, or that he has to rely
on others as he has ‘special
needs’,” she said.
“Not only does he have friends
who care for him, he has also learnt
to care for others in need.”
She added: “As for my younger
boy, as a typically developing
child, I wish for him to learn to be
compassionate and kind to others,
and to be sensitive to their needs.”
Amelia Teng

School seen as a microcosm of society
The Canossian family’s journey of
inclusion goes back more than
three decades.
As early as 1989, a handful of children from the Canossian School
for those with hearing loss spent a
few hours a day attending lessons
at the nearby former Bukit Batok
Primary School.
Then in 1999, the Canossian
School moved from its location in
Jalan Merbok to its current Sallim
Road campus. Pupils from the special education school played and
learnt alongside their mainstream
peers from the institute formerly
known as Canossa Convent Primary School.
Over the years, the children
from both sides have done all sorts
of activities together, from attending morning assemblies and having recess to going on overseas
trips and adventure camps.
Today, all 56 pupils in the Canossian School join their mainstream
peers on a daily basis in the renamed Canossa Catholic Primary
School, which has about 550 chil-

dren. The children with hearing
loss are assigned to different
classes based on their levels.
Ms Christina Michael, Canossian
School principal, said about 70 per
cent of her pupils are fully included in the mainstream primary
school. This means they take both
core subjects, like English language and mathematics, and noncore subjects like physical education, art and music together with
mainstream pupils.
In class, teachers wear an FM device, which transmits their voices
directly to the pupils wearing hearing devices, so that they can hear
better above background noise.
Special education teachers work
alongside their colleagues in the
classrooms and provide support
when needed.
Ms Michael said: “The beauty of
it is that the children all wear the
same uniform. Our teachers from
both schools work closely with
one another and don’t make any
distinction between the children.”
Canossa Catholic principal Euge-

nie Tan said: “The pupils can see
their peers wearing the hearing devices, but they don’t think any differently.
“We use the same principle –
some people need glasses to see
clearly, so some children wear devices to help them hear better.”
Ms Michael said being part of
the mainstream school has helped
her pupils grow in confidence in
the six years of primary school.
“Kids with hearing loss have
some challenges with social skills,
but being able to play games and
have recess with friends boosts
their confidence,” she said.
“On our own, we wouldn’t be
able to offer them such a wide
range of academic programmes,
so the tie-up with the mainstream
primary school really helps.”
For instance, even though the
children with hearing loss are exempted from taking mother
tongue language at the Primary
School Leaving Examination,
some of them opt to do so because
of exposure to the subject.

70

%

Percentage of pupils from the
Canossian School – for children with
hearing loss – who are fully included
in the mainstream Canossa Catholic
Primary School.

FULLY INCLUDED

The beauty of it is that
the children all wear the
same uniform.

’’

MS CHRISTINA MICHAEL,
Canossian School’s principal

In another move to make its environment more inclusive, Canossa
Catholic recently revamped its library, which will be open to pupils
from its school and the Canossian

School within the month.
Canossa Catholic engaged architects to design a space that would
be comfortable for all pupils, including those with hearing loss.

The plan is to also open it to the
children from Canossaville
Preschool.
Ms Michael said that the library’s furnishings, from the

acoustic panelling on the walls to
curtains and cushions, help to absorb sounds and prevent echoes.
Mrs Tan said: “School is a microcosm of society. The fact that the

children grow up accepting one another as equals and unique stands
them in good stead to work with
people of different strengths.”
Amelia Teng
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Canossa Catholic Primary School recently revamped its library, which will be
open to pupils from its school and the Canossian School within the month.
The plan is to also open it to Canossaville Preschool pupils (above, right). The
library’s furnishings (above, left), from acoustic panelling to curtains and
cushions, help to absorb sounds and prevent echoes. ST PHOTOS: GIN TAY

Local retailer
Naiise closing
last store at
Jewel Changi
It may wind up as founder says he is unable
to honour debt repayment plan to vendors
Jessie Lim

Multi-label retailer Naiise may
wind up, after years of payment delays to its vendors. It said last Friday that it is closing its one remaining store, at Jewel Changi Airport.
Jewel confirmed to The Straits
Times on Saturday that the retailer
will be closing its outlet at the airport mall. “A tenant has been
found to take over the space,” its
spokesman said. The identity of
the tenant would be revealed
when the store is ready to open.
In a video posted on Facebook on
Friday by debt collectors, Naiise
founder Dennis Tay could be seen
explaining that he is unable to repay its client Bespoke Parfums Artisanaux, which said it is owed about
$10,000.
Citing factors such as the
Covid-19 pandemic and weak retail
sales, Mr Tay explained that he
was unable to honour the debt repayment plan he had promised
some vendors due to a lack of
funds.
Another man in the video, who
identified himself as Mr Tay’s financial adviser, added: “When a
private limited (company) closes,
the liquidator will split whatever assets we have.”
Asked if Naiise was taking the
path that department store operator Robinsons took, the man said it
was doing exactly that.
Last October, Robinsons said it
had been put under a creditors’ voluntary winding-up. Its creditors appointed restructuring specialist KordaMentha to wind up the firm.
Naiise’s decision comes after having owed hundreds of vendors payments for goods it sold on a consignment basis for years, with
some vendors having complained
of delayed payments since 2016.
The sums owed range from a few
hundred dollars to tens of thousands. Even while it owed vendors
money, the retailer continued to
expand.
It had five stores here last year,
having opened its Jewel Changi Airport and Paya Lebar Quarter outlets in 2019.
From January 2019, it managed
the retail floor at Design Orchard,
although it pulled out last July citing reasons such as the Covid-19
pandemic’s impact on the economy and its business. In the same
month, it also shuttered its Paya
Lebar Quarter outlet.
In an e-mail to some vendors last
December, Mr Tay proposed a
monthly repayment scheme, in
which he would pay vendors about
$200 each month from September
2021.
“We sincerely hope that you will
be able to be patient with us
through this current situation as
we are badly affected by the entire
downturn,” Mr Tay had said.
But vendors said Mr Tay soon fell
behind on the repayments.
Shoppers who spoke to ST at Naiise’s Jewel Changi Airport outlet on
Saturday were not surprised that
the retailer was in trouble, given
the current pandemic-induced economic climate.
Event organiser Ian Yip, 49, said
Naiise had likely banked on a
steady stream of business from
tourists, having billed itself as the
retailer with “the largest collection... of uniquely Singaporean souvenirs”. But this evaporated after
Covid-19 put a stop to air travel.
“Before Covid-19, Naiise would
have relied quite a bit on tourists
who stop by its store to buy souvenirs after passing through
Changi Airport,” said Mr Yip.
Noting that Singapore’s borders
are still largely closed to many
countries, Jewel added that it was
cognisant of the tight market conditions faced by its tenants.
“Even as some tenants may have
had to exit the market due to systemic reasons and weak business
conditions, Jewel continues to refresh and rejuvenate the retail and
dining offerings for our guests,” it
added.
Meanwhile, more than 180 ven-

dors have joined the Facebook
group Naiise Vendors, where discussions are taking place on ways
to recover sums owed, such as hiring debt collectors, going to the
Small Claims Tribunals and taking
legal action.
One of them, Mr Ong Yin Hao,
co-founder of Nom Nom Plush, has
not ruled out hiring a lawyer to recoup his losses, although he will do
so only if a sufficient number of
brands jointly split the legal costs.
But many vendors ST spoke to
know there is no guarantee they
will get their money back.
Ms Melissa Lam, founder of Bamboo Straw Girl, a lifestyle shop that
sells cutlery, had obtained a Small
Claims Tribunals order which requires Naiise to pay her the nearly
$5,000 it owed her by January.
She said she has still not been
paid, and does not think that enforcing the court ruling through a
writ of seizure and sale of its property will be effective.
“Naiise doesn’t actually own the
items in its store. Even the space is
rented; it doesn’t have a permanent location,” she said.
Meanwhile, another local brand,
Freshly Pressed Socks, said it had
yet to be paid the $1,300 owed
since last January, when it decided
to end its relationship with Naiise.
It said it is also missing another
$2,500 for 850 pairs of socks that
were not accounted for after it retrieved its stock from Naiise’s office in Kallang Bahru, which has
since closed down.
“We have written off the chance
that we will get paid. The invoice
for the missing socks was never acknowledged by Naiise,” said
Freshly Pressed Socks co-founder
Vincent Teo.
Naiise, which did not respond to
queries from ST, continues to operate its website, which pays vendors instantly unlike the consignment model it operated in its physical stores.
ljessie@sph.com.sg

Weather
SINGAPORE

24/34

ºC

THUNDERY SHOWERS

mainly over northern and western
Singapore in the afternoon.

OUTLOOK
Tuesday: Afternoon thundery
showers.
Wednesday: Morning thundery
showers.

AIR QUALITY
PSI

55-59

(Moderate)

24-hour reading as of 7pm yesterday

Rise

Rise

Set

Set

7.01am
7.10pm

7.06am
7.26pm

TIDES
Today: 5.33am (0.8m),
11.37am (2.9m), 6.01pm (0.6m),
11.45pm (2.7m).
Tomorrow: 6.01am (0.6m),
12.13pm (2.9m), 6.33pm (0.7m).

