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Header: Study Suggests Hospices Here Can Be Better Designed
By: Yang Meng

At Dover Park Hospice, the bodies of patients who have passed away are wheeled out of the
back door and into the vehicles of funeral service providers. The same door is also used for
the loading and unloading of goods, which is near to a rubbish collection point. Although
this situation has arisen out of space constraints, there is no denying that it is still a less-
than-ideal situation from the perspectives of patients’ families.

In a recently completed study on hospice design for the future, this "design flaw" at Dover
Park Hospice was highlighted. The study recommends a purpose-built “Goodbye Garden”
for families to say their final goodbyes to their loved ones in a dignified manner.

The study was jointly commissioned by the Lien Foundation and the ACM Foundation, and
conducted by fuelfor, a consultancy headquartered in Barcelona and Singapore, over a
period of nine months at Assisi Hospice, Dover Park Hospice and St Joseph’s Home to gain
an understanding of the needs of patients, family members, staff and volunteers.

The hospice operators are well aware of the issues raised by the study. For example, the 18-
year-old Dover Park Hospice, located in the vicinity of Tan Tock Seng hospital, is constrained
by its limited space. In the back door through which deliveries are made, there is a kitchen
on one side, and beside it, there is a room (“Lying Room”), in which the bodies of patients
are temporarily placed. Outside the back door, there are several bags of bed linen, resulting
in the slight haphazardness of the area.

Dr. Stella Wee, its Chief Executive Officer said, “We would like to have a purpose-built
Goodbye Garden as well, but this decision can only be finalised after Dover Park Hospice
moves into Health City Novena.”

Mr. Ang Zigian, the founder of ACM foundation said, “Although it only takes two minutes to
transfer the bodies of the deceased onto the vehicles, we want the family members to feel
that they have been treated with due respect.”



According to a recent announcement by the Ministry of Health, the National Healthcare
Group and Tan Tock Seng Hospital, there will be a new integrated intermediate and long-
term care facility in Health City Novena that will bring together a hospice and a community
hospital by 2018. As for Assisi Hospice, it will have a new building by 2016. The current Assisi
Hospice is converted from a convent, and its long corridors are not well suited for patients
wishing to take walks or find a nurse.

The study released yesterday is themed on designing the hospitable hospices of the future.
It puts forward 24 design principles, which includes: guiding patients in understanding their
care journey, creating awareness of volunteer services, giving patients a greater sense of
control, opening up spaces for public use etc., so that hospices can be integrated into
society and are not isolated.

The study also points out the inadequacies of local hospices, such as not providing adequate
space for family members who wish to accompany patients, or not giving sufficient “voice”
to patients, which can be in the form of door hangers that let patients convey when they do
not wish to be disturbed, or biscuits that patients can present as thank-you gifts to hospice
staff or family members, etc. Dr. Wu Huei Yaw, Medical Director at Dover Park Hospice,
revealed that starting from October, they plan to put up notice boards in their wards for
patients to write down their interests or put up photographs. These notice boards will serve
to help visitors start conversations with the patients.

Sister Geraldine Tan, Administrator of St. Joseph’s Home, said that although their wards may
seem alright on the surface, patients who live there experience things differently. For
example, while the garden outside the wards may be beautiful, but because the beds are
too low, patients lying in bed are unable to see the view outside. Therefore, they have to
consider purchasing beds whose heights can be adjusted.

As for the study’s recommendations for an open hospice, Dr. Ong Yew Jin of Assisi Hospice
says that it might be difficult to implement because people have a prejudice against end-of-
life care and the level of acceptance is not there yet.

Mr. Lee Poh Wah, CEO of Lien Foundation, said that they have submitted the study findings
to the Ministry of Health, and that they hope to bring an understanding of hospice care to a
wider public.





